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MULUNGUSHI UNIVERSITY
OFFICE OF THE DEPUTY VICE-CHANCELLOR - ACADEMIC AFFAIRS

MEMORANDUM
TO : All Postgraduate Students
FROM . : Deputy Vice-Chancellor-Academic Affairs
DATE : 29t July 2026
SUBJECT : CLARIFICATIONS ON THE QUERIES- COMPLAINTS
DURING THE COMMENCEMENT OF SEMESTER 1
ODL RESIDENTIAL SCHOOL - 2026/2027

ACADEMIC YEAR

Refer to the subject.

At the commencement of the Postgraduate Residential School for Semester 1
2026/2027 Academic Year, on 26th July 2026, Academic Unit and other
officials in the University received a number of queries and complaints from
selected programmes regarding the implementation of the scheduled
residential school and planned -online delivery mode.

The situation was reviewed, and we noted some causes, including incomplete
communication where some admitted students whose programmes will be
offered online did not receive information sent via email, while other students
who reported for Residential School were fewer than the minimum
recommended class size BUT did not receive communication on proposed
alternatives for online learning.

We sincerely regret the inconvenience caused and wish to guide that both
ODL and online modes of learning will continue to be offered to meet the
educational needs of students with varying circumstances. The two modes of
study are offered depending on the nature of the study programmes and
numbers of students. For 2026/2027 Academic Year, the 1st Semester ODL
Residential School for Postgraduate students is being held from 26t July to
7th August, 2026 while Online classes for postgraduate students will run
from 31st August to 11th September, 2026.

Should you have additional specific clarifications or questions, please contact
admissions office on +260977134107 and +260 979600013.

Thank you, for understanding.

A “Special Welcome to Mulungushi University” for new students and
wishing you all the very best in your studies. ... aRyony
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Prof. Patricia Katowa-Mukwato, PhD e o [~

Copy: Vice-Chancellor
Manager — Academic Affairs
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